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Dear Conference Participants,

It is our pleasure to invite you to our City of Richmond for the conference “Sustainable Solutions to
Homelessness: Integrating Employment, Health Care & Housing,” May 16-17 at the Richmond Memorial 
Auditorium and Convention Center.

This year’s second annual conference builds on our pioneering event last year when we opened new vistas 
of thought and action to hundreds of professionals and other stakeholders throughout the Bay Area. What 
we learned last year continues to improve the lives and livelihoods of thousands of our poorest and most 
vulnerable residents. 

This year our extra effort to discover and develop new solutions for homelessness comes at a critical time. 
New county data show that the concentration of homeless in West Contra Costa County communities is on 
the rise. Moreover, even as our local economies recover from recession, many of those who most need jobs 
most desperately cannot find them. More are on the brink of homelessness themselves. 

We need “Sustainable Solutions to Homelessness” more than ever. Existing approaches to help the 
homeless are under increasing and unrelenting budgetary pressure. We need to pick the best brains in the 
nation and here close to home to optimize and integrate housing, health care, and employment programs 
for our homeless. Employment-focused solutions are key because when our homeless get back to work we 
all benefit. Our beloved community grows healthier, more productive, and more resilient. 

We are proud that Richmond is taking the lead in tackling one of the most serious social and economic
woes in the nation, the Bay Area, and certainly Contra Costa County. We are turning the challenges of 
homelessness into opportunities for individuals to rebuild their lives and enrich our communities. 

Richmond leads in meeting other challenges of the 21st Century, too. We are one of California’s leading 
“green” cities, attracting and expanding green industries with skilled jobs for the future. Our diverse
communities and talented individuals combine wide commercial and cultural interests. Our 32 miles of 
beautiful shoreline, revitalized city center, and strong ethic for education, public health and safety, and 
environmental protection make Richmond very special.  

Welcome to the conference and welcome to Richmond: Our city of unlimited possibilities! 

Gayle McLaughlin  
Mayor, City of Richmond 
    

Jael Myrick      Judith Morgan
Chair of Board of Directors    President  & CEO
of Saffron Strand, Inc     Richmond Chamber of Commerce

Jeff Ritterman, MD
Richmond City Council Member
and Conference Co-Chair 

Gaylylyyyyylyyyyyyyyyyyylyyyyylyylyyylylyyyyylylyylyyylyyylylylyyylylyyyylyyylyylylyyle eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee McLaughlin 
Mayor, City of Richmond
    

Jael Myrick     k Judith Morgan
Chair of Board of Directors    President  & CEO
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Jeff Ritterman, MD
Richmond City Council Member
and Conference Co-Chair



May 16-17, 2011 •  9:00 a.m. - 4:30 p.m.  •  Richmond Memorial Auditorium and Convention Center
403 Civic Center Plaza, RIchmond, CA 94804

Conference organized by Saffron Strand, Inc., co-sponsored by City of Richmond, Workforce Development Board of Contra Costa 
County, National Health Care for the Homeless Council, The California Endowment, Kaiser Permanente, Courtyard Marriott 

Richmond/Berkeley, Cornerstone Capital Systems, Richmond Progressive Alliance, and Halfway To Concord

Local and state homeless program administrators and executive staff
Public health providers, outreach staff, case managers, and social workers
Primary and emergency medical care, substance abuse, and mental health providers 
State legislators, their legislative staff, and local elected officials 
Family, drug, and criminal court judges
Law enforcement leaders and police 
Non-profit organizations and advocates for the homeless
Community health center and hospital executives, staff, and board members
Public housing providers, landlords, and tenants 
Philanthropic and funding agencies
Businesses affected by the homeless or concerned about increasing homelessness
People who have experienced homelessness and achieved their own solutions

Provide professional training targeting employment, health care, and housing for the homeless

Convene all stakeholders to examine new, cost-effective, sustainable, employment-focused solutions to 
homelessness 

Identify gaps, incentives, and disincentives in existing programs for the homeless and practical ways to integrate new 
solutions

Consider best practices of traditional and new solutions in the homeless continuum of care and transition

Focus on specific programs to optimize employability and career potential of homeless persons

Use Richmond—where growing numbers of the homeless face every possible challenge—as the proving ground for 
new, employment-focused solutions

Sustainable Solutions to Homelessness: Integrating Employment, Health Care & Housing

Conference Goals

Who Should Attend

•
•
•
•
•
•
•
•
•
•
•
•
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Monday Plenary Session

Monday, May 16

Conference Agenda

•
•
•

Homeless and Going to Work: Beyond Barriers to Passion and Possibility
Denise Bissonnette, acclaimed author and job development consultant, challenges us to 
stretch our thinking, question our assumptions, and turn our traditional way of looking at 
ourselves and the world on its head! 

Denise draws on her reservoir of work assisting individuals from “marginalized populations” – 
including the homeless -- to find their productive place in the work world, She presents practi-
cal tips for applying “possibility thinking” to our work with those who are homeless, to our 
understanding of leadership and “initiative-taking,” and to building more inclusive communi-
ties that are true to the dream of diversity. 

In the spirit of practicing what we preach, Denise also challenges us to examine our own 
passions and purposes as we attempt to bring our best to the world each day. In her inspiring 
style, Denise weaves poetry, parables, and real-life stories into a rich and memorable learning 
experience.

Conference registration (onsite registration continues through 4:00 p.m.)
Continental breakfast (with time to “meet-and-greet”)
Exhibitor set-up (doors open at 7:00 a.m. to admit exhibitors)

Welcome to “Sustainable Solutions to Homelessness”
Welcome to Saffron Strand’s Second Annual Conference
Dr. Jeff Ritterman, Co-Chair of the Conference Planning Committee and City of Rich-
mond Council Member, welcomes Conference participants, summarizes the challenges 
of homelessness, and previews the two-day Conference.

Welcome to Richmond 
Gayle McLaughlin, Mayor of the City of Richmond, welcomes visitors to Richmond, a 
leading California “Green City” and an inspirational source of “unlimited possibilities,” 
including sustainable solutions for homelessness.

Legislation and the Homeless
Nancy Skinner, California State Assemblymember for the 14th District, offers the 
perspective of a leader active in state lawmaking that affects the homeless. 

Working My Way Out of Homelessness
Tiffany Scott, Member of Saffron Strand, Inc., provides perspective on the work of the 
Conference, describing her challenges as a homeless mother in Richmond and how 
she developed work skills, gained job experience in a voluntary capacity, and achieved 
gainful employment in her home community.

“Wind Beneath My Wings”
Demitrea Foster, Executive Secretary of the City of Richmond’s Employment Training 
Department, singing the Grammy Award-winning song made famous by Bette Midler, 
accompanied on the piano by Saffron Strand volunteer Evan Nair-Gill, PhD. 

9:00 – 9:30 a.m.

7:30 – 9:00 a.m.

Good morning: Get ready to learn and network!

9:30  – 12:00 p.m.  
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Monday Workshops Period 1

National Networking Luncheon

Welcome to National Networking by Jovanka Beckles, City of Richmond Council Member.

Journey Out of Homelessness by Roosevelt Lee, Member, Saffron Strand, Inc.

Reforming Health Care for the Homeless with John Lozier, MSSW, Executive Director, 
National Health Care for the Homeless Council, Nashville, TN.

Maximizing Homeless Access to Health Centers with Captain Henry Lopez, Jr., Member 
of the U.S. Public Health Service Commissioned Corps, Director of the Office of Special 
Population Health, Bureau of Primary Health Care, Health Resources and Services
Administration, U.S. Department of Health and Human Services, Rockville, MD, and
Tiffane Smith, MSM, Chief of the Health Systems Branch in the Office of Special Population 
Health, Rockville, MD.

Book signing with Denise Bissonnette

Beyond Traditional Job Development
Employment professionals working with the homeless can improve outcomes by practicing the Nicaraguan saying “Do not go 
where the road leads. Rather, follow your own path and leave a trail.” This workshop offers a practical, innovative, and proactive 
approach to job development, including employment services for marginalized populations like the homeless. The workshop 
challenges the job developer to look beyond traditional methods for achieving placement results. The workshop uses real-life 
examples for an inspiring, mind-opening, relevant, and timely learning experience for employment professionals who work 
with the most challenging clients. Presenter: Denise Bissonnette, morning plenary speaker, author, and international job 
consultant.

Creating a Dialogue of Hope with Persons Who Are Homeless 
“How can we use a humanizing and creative group process to promote healing and empowerment among the homeless 
members of a community?” During this interactive workshop, participants learn about the philosophy and practice of renown 
Brazilian educator Paulo Freire, whose work follows values of respect, pragmatism, and love to achieve “conscientization” or 
dialogue-generated critical awareness. Conscientization helps socially-dispossessed persons such as the homeless overcome 
internalized negative images of themselves, validate experiences of discrimination, and build confidence to create their own 
history. Presenter: Rita Barouch, MSW, Perinatal Program, Contra Costa Health Services, and David S.B. Mitchell, MS, educator 
and writer, Washington, DC. 

Treatment for Drug Offenders: How to Really Make It Work
Research shows that treatment is more effective than punishment in reducing recidivism among drug offenders, including 
large numbers who become homeless soon after release. However, not all treatment programs are equally effective. The most 
effective programs identify higher-risk offenders and provide them the most intensive treatment. In this workshop, participants 
learn the “risk and needs matrix” to identify higher-risk offenders and a range of cognitive behavioral curricula for offenders to 
develop greater prosocial skills. Presenter: Igor Koutsenok, MD, MS, Director of the University of California San Diego’s Center 
for Criminality and Addiction Research, Training, and Application.

WorkFirst: Applying the Stages of Change Model to the Homeless Workforce
Many workforce development programs are not equipped to work with people who have histories of homelessness, disabilities, 
or multiple employment barriers. WorkFirst applies a three-year demonstration grant to increase housing retention and 
incomes among 140 formerly homeless clients using the “stages of change model” (Transtheoretical Model of Behavior Change 
or TTM) and supported employment principles. Workshop participants learn how to incorporate WorkFirst’s model, program 
design, and learnings from the first year into their respective programs. This workshop also is available on May 17 in Workshop 
Period 1. Presenter: Wendy Lauser, MS, Director of IMPACT Employment Services, hopeFound, Inc., Boston, MA.

Buffet lunch with open seating

1:15 – 2:45 p.m. 

12:00 – 1:15 p.m.
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Panel on Re-Entry in Richmond: Our Experience with Homeless Ex-Offenders
Richmond faces all the criminal justice challenges of cities throughout the Bay Area, including a sizeable population of home-
less ex-offenders. Counseling these Richmond residents offers insights into helping them rebuild their lives through work 
opportunities and thereby re-enter local communities with less stigma and greater earning potential. Moderator: Nicole 
Valentino, Advisory Committee Member, Saffron Strand, Inc. Richmond. Panelists: Members of the Richmond community.

Compassion Fatigue: Taking Off the Mask to Take Care of Ourselves
Are you losing sleep over your clients and their families’ traumatic experiences? Are you feeling trapped by your work as their 
helper? Do you have a demanding workload and believe that no one appreciates the work you do? And, have you noticed that 
you simply cannot separate your work from your personal life? You maybe suffering from “compassion fatigue,” a deep physical, 
emotional, and spiritual exhaustion accompanied by acute emotional pain. In this workshop, participants can learn to recognize 
compassion fatigue in themselves and their colleagues. They can begin to develop a personal plan to mitigate its effects. 
Following this plan, they can put “life” back into their personal lives and remain open and caring in relation to their clients and 
colleagues. Presenter: Jeanice Cummings, MA, CIMI, CFT, consultant and therapist, El Cerrito.

Break  2:45-3:00 p.m. Opportunity to visit exhibits and network with colleagues

Monday Workshops Period 2

Cultivating the Spirit to Work: Inspiring Change during Transition
Motivation and self-esteem are critical and often elusive issues professionals must face in helping people to prepare for any 
major life transition, including entering the world of work. This dynamic workshop provides a unique and inspiring approach, 
focusing on the importance of fostering hope, courage, action, and belief -- and the interrelationship of these crucial elements. 
Workshop participants gain a fresh understanding of “motivation,” both on a personal and a professional level. Presenter: 
Denise Bissonnette, morning plenary speaker, author, and international job consultant.

Post Incarceration Syndrome: A Theory to Increase Re-entry Success among Formerly Incarcerated Persons
Due to the conditions of incarceration and circumstances of release, the formerly incarcerated face increased risk for homeless-
ness, substance abuse, violence, and mental health disorders. This workshop introduces service providers to Post Incarceration 
Syndrome (PICS), a theory developed by cognitive and behavioral therapist Terry Gorski. The workshop explores how service 
providers and their clients can identify the traumatizing experiences of re-entry by means of the PICS theoretical foundation 
and how this framework can guide the development of effective treatment plans. The workshop also examines three types of 
intervention to reduce or alleviate PICS symptoms: Transitions framework, harm reduction, and community investment or 
advocacy. Presenter: Talia Yaffa Rubin, MSW, currently working with youth formerly in foster care in Contra Costa County.

Panel Presentation: Education and Works Skills for the Homeless 
In addition to health care and housing, a homeless person needs relevant education linked to work skills and job experience. 
Richmond-based Saffron Strand, Inc. is a non-profit membership organization whose “intentional community” of  members 
have access to Extended Opportunity Programs and Services (EOPS) at nearby Contra Costa College. EOPS offers education-
related services that dovetail into Saffron Strand’s innovative employment program, thereby accelerating members’ transition 
out of homelessness. This workshop also is available on Tuesday, May 17, during Workshop Period 2.  Moderator: Raj Hejala, 
Director of Development, Saffron Strand, Inc., Richmond. Panelists: Tiffany Scott, Member, and Evan Nair-Gill, PhD, Volunteer, 
Saffron Strand, Inc., Richmond, and Kenneth Reynolds, Students Services and Instructional Support Coordinator, Contra Costa 
College, San Pablo.

3:00 – 4:30 p.m. 
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Reception for Conference Participants, Presenters, and Exhibitors 
Enjoy beverages and hors d’oeuvres with colleagues, plenary and workshop presenters, and friends from the exhibiting agen-
cies and businesses who help sponsor the Conference. Hosts: Lea Hundley, Vice Chair, and Eli Davis Brown, Member, Saffron 
Strand, Inc.

Welcome Get Together

Tuesday, May 17

•
•
•

Conference registration
Continental breakfast (with time to “meet-and-greet”)
Exhibitor set-up (doors open at 7:00 a.m. to admit exhibitors)

Welcome to “Sustainable Solutions to Homelessness”
Jael Myrick, Field Representative for California Assemblymember Nancy Skinner and 
Chair of the Saffron Strand Board of Directors, welcomes Conference participants, 
briefly summarizes the progress of the first day of the Conference, and previews the 
second day.

Opening Remarks
Captain Henry Lopez, Jr., Member of the U.S. Public Health Service Commissioned 
Corps, Director of the Office of Special Population Health, Bureau of Primary Health 
Care, Health Resources and Services Administration, U.S. Department of Health and 
Human Services, Rockville, MD.

Why Health Care Is Important 
Tiffany Scott, Member of Saffron Strand, Inc., provides her perspective on the impor-
tance of basic health care to those working their way out of homelessness. 

9:00 – 9:30 a.m.

7:30 – 9:00 a.m.

Good morning: Get ready to learn and apply your learning!

Human Trafficking and Exploitation: Identifying and Helping Domestic and Immigrant Survivors 
This workshop focuses on human trafficking, both foreign and domestic, which often exploits the homeless. The workshop 
enables participants to define human trafficking and exploitation, identify their occurrence and victims, and communicate with 
survivors. Participants learn about the trauma of trafficking, effective counseling techniques, and the integration of service 
provision and programming in the agency setting. The workshop also explores the challenges of providing services to survivors, 
the role of victim advocates, and how to respond to cases of human trafficking among both domestic and immigrant survivors. 
The workshop can enable service providers to better recognize human trafficking of both domestic and foreign victims and 
provide a basis for intervention and support of surviving victims. Presenter: Veronica Ramon Boutelle, MA (Counseling Psychol-
ogy in progress), CDVC, CSAC, TCVA, AHT Case Specialist/Victim Advocate, Community Violence Solutions, San Pablo.

Five-Year Plan to End Homelessness of Veterans
The Department of Veterans Affairs (VA) is taking decisive action to end the homelessness of veterans in five years. This work-
shop describes the five-year plan put into action in Northern California where veterans at risk of homelessness or attempting to 
exit homelessness must have “easy access” to programs and services. Workshop participants learn about resources, programs, 
and benefits tailored for veterans in Northern California, including the Bay Area. Presenter: Tracy Cascio, LCSW, Homeless 
Program Manager, VA Northern California Health Care System, Oakland.

5:30 -7:30 p.m.
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Tuesday Plenary Session

Wellness to Work for the Homeless 
Yvonne Nair, CEO of Saffron Strand, Inc., serves as moderator for the second plenary session, 
highlighting the challenges and objectives of “wellness to work” for the homeless. 

Quality of Health Care for the Underserved
Anna Roth, RN, MS, MPH is the Chief Executive Officer of Contra Costa Regional Medical 
Center (CCRMC) and Health Centers and a Fellow of the Institute for Healthcare Improvement. 
Under Anna’s leadership, CCRMC engaged the National Quality of Care Standards program and 
now excels at “doing common things uncommonly well” which greatly benefits the under-
served, particularly the homeless. With effective health care, many can get back on their feet 
and back to work. Anna shares what it takes to create and sustain “the hidden jewel of Califor-
nia health care” and one of the nation’s best hospitals serving the homeless. 

The Missing Link: Reducing Chronic Behavioral Illness through New Paradigms of Care
Johanna Ferman, MD is Director of Behavioral Health in Ambulatory Care at Contra Costa 
County Department of Health Services, Martinez. “As we prepare ourselves for health reform,” 
Johanna says, “understanding who is being served and how our systems of care have gener-
ated chronic, disabling conditions is a vital first step as we move toward transformation.” Her 
plenary presentation points out how these systems have impacted outcomes, which allows us 
to identify the “missing link” in health care. This approach enables us to rethink how we provide 
care in ways that reduce movement into chronicity.

Trauma and Homelessness: A Critical Intersection
Dr. Wayne Centrone, is a physician and public health professional with the Homelessness 
Resource Center at the U.S. Substance Abuse and Mental Health Services Administration 
(SAMHSA) in Washington, DC. He also serves at the Center for Social Innovation in Newton 
Center, MA and works with high risk, marginalized, and underserved populations, including the 
homeless. Wayne focuses on the pervasive trauma of homelessness, which affects both the 
homeless and providers delivering supportive services. He uses story, anecdote, and academic 
literature to review the concepts of trauma, stress and vicarious traumatization, followed by an 
exploration of promising “trauma-informed” practices that help end homelessness.

9:30  – 12:00 p.m.  

Advocacy Luncheon and Awards Ceremony

Welcome to Advocacy Luncheon and Awards Ceremony with Eduardo Martinez,
Richmond Progressive Alliance. 

Poem by Jerome Smith, Community Advocate for the Homeless, Richmond Progressive 
Alliance.

 “Homeless Court: Justice That Works” with The Honorable Steven Austin, Judge,
Superior Court of Contra Costa County. Judge Austin is a pioneer of the “homeless court” 
which brings the justice system to the homeless in shelters and other not-court-like venues. 
Judge Austin offers examples of judicial decisions which have encouraged homeless
offenders to enter vocational rehabilitation, life skills training, community service, job 
searches, and other activities that help them get back to work. His work helps enable
offenders to resume employment while meeting the requirements of justice.

My Perspective on Homelessness by Carlton Lax, Member, Saffron Strand, Inc.

Buffet lunch with open seating

12:00 – 1:15 p.m.
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Awards for Reducing Homelessness
John Lozier, MSSW, Executive Director of the National Health Care for the Homeless Council, presents Saffron 
Strand’s annual awards for extraordinary skill, effort, and spirit in the quest to discover, develop, and implement 
sustainable solutions to homelessness throughout the Bay Area. 

Homeless Citizen Achievement Award — honoring a homeless Contra Costa citizen who has made extraordinary 
progress, against all odds, in improving his or her job skills, employability, and economic independence — won this 
year by Tiffany Scott, Saffron Strand’s Office Manager and Member.

Homelessness Program Achievement Award — honoring a government, non-profit, or faith-based program's 
extraordinary performance over the past year in helping to reduce homelessness in Contra Costa County -- won this 
year by the Housing Consortium of the East Bay.

“Voice of the Homeless” Media Award — honoring the leadership of a San Francisco Bay Area corporate or 
individual print, broadcast, or web-based media source in reporting on homelessness issues most accurately and 
fairly over the past year — won this year by San Francisco and national health care issues columnist and blogger
Jan Gurley, MD aka “Doc Gurley.”

Homelessness Advocacy in Action Award — honoring one person anywhere in the San Francisco Bay Area who 
has been highly effective in advocating and achieving positive results with responsible, actionable, and sustainable 
solutions for homelessness — won this year by Gayle McLaughlin, Mayor of the City of Richmond.

Tuesday Workshops Period 1

Understanding Traumatic Stress and Trauma-Informed Care
A number of critical factors make traumatic stress especially debilitating for both homeless persons and those who work to 
help them. This workshop details the best practice procedures of trauma-informed care. Presenter:  Dr. Wayne Centrone, 
morning plenary speaker, physician and public health professional, Homelessness Resource Center, U.S. Substance Abuse and 
Mental Health Services Administration (SAMHSA), Washington, DC and Center for Social Innovation, Newton Center, MA.

A Taste of Motivational Interviewing
Motivational interviewing or MI is an effective technique in helping homeless persons orient themselves toward greater 
self-sufficiency. This workshop provides a useful overview. Presenter:  Ken Kraybill, Homelessness Resource Center, U.S. 
Substance Abuse and Mental Health Services Administration, Washington, DC.

Social Connectedness:  Making It Part of the Job Description for Homeless Service Providers
The Center for Social Innovation near Boston brings research and applied science to bear in developing innovative solutions to 
homelessness, including means to optimize the “social connectedness” of homeless service providers. This additional qualifica-
tion especially improves outcomes for homeless clients with histories of mental illness, substance abuse, and community 
violence. Presenter: Livia Davis, MSW, CSWM, Center for Social Innovation, Newton Center, MA.

Promises and Pitfalls of Integrating Physical and Behavioral Health: The Richmond Health Center Experience
Integrating medical care with mental health and substance abuse treatment is an ongoing challenge when helping the home-
less. This 90 minute workshop provides a “case example” of work in progress within Contra Costa County’s Ambulatory Care 
system, where the Richmond Health Center is among the largest (serving 40,000 children and adults). Presenter: Johanna 
Ferman, MD, morning plenary presenter and Director of Behavioral Health in Ambulatory Care, Contra Costa County Depart-
ment of Health Services, Martinez, CA.

WorkFirst: Applying the Stages of Change Model to the Homeless Workforce
Many workforce development programs are not equipped to work with people who have histories of homelessness, disabilities, 
or multiple employment barriers. WorkFirst applies a three-year demonstration grant to increase housing retention and 
incomes among 140 formerly homeless clients using the “stages of change model” (Transtheoretical Model of Behavior Change 
or TTM) and supported employment principles. Workshop participants learn how to incorporate WorkFirst’s model, program 
design, and learnings from the first year into their respective programs. This workshop also is available on May 16 in Workshop 
Period 1. Presenter: Wendy Lauser, Director of IMPACT Employment Services, hopeFound, Inc., Boston, MA.

1:15 – 2:45 p.m. 
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Break  2:45-3:00 p.m. Opportunity to visit exhibits and network with colleagues

Tuesday Workshops Period 2

Enhancing Skills in Motivational Interviewing: Recognizing, Eliciting, and Responding to “Change Talk”
This workshop further explores and expands on the techniques of motivational interviewing (MI) outlined in the May 16 
overview workshop on MI. Enhanced MI skills enable counselors and professionals to optimize outcomes for homeless clients 
with some of the most challenging issues, including mental illness, substance abuse, and co-occurring disorders. Presenter: 
Ken Kraybill, Homelessness Resource Center, U.S. Substance Abuse and Mental Health Services Administration, Washington, DC.

Panel Presentation: Education and Works Skills for the Homeless 
In addition to health care and housing, a homeless person needs relevant education linked to work skills and job experience. 
Richmond-based Saffron Strand, Inc. is a non-profit membership organization whose “intentional community” of  members 
have access to Extended Opportunity Programs and Services (EOPS) at nearby Contra Costa College. EOPS offers education-
related services that dovetail into Saffron Strand’s innovative employment program, thereby accelerating members’ transition 
out of homelessness. This workshop also is available on May 16, during Workshop Period 2.  Moderator: Raj Hejala, Director of 
Development, Saffron Strand, Inc., Richmond. Panelists: Tiffany Scott, Member, and Evan Nair-Gill, PhD, Volunteer, Saffron 
Strand, Inc., Richmond, and Kenneth Reynolds, Students Services and Instructional Support Coordinator, Contra Costa College, 
San Pablo.

Panel Discussion on Municipal ID Cards:  A Means for Community-Based Social Integration That Helps the Homeless?
San Francisco and Oakland already offer municipal identity cards while other cities are considering similar programs. By provid-
ing official photo IDs to those who can prove residence, cities can allow access to libraries and other municipal facilities and 
services. Municipal ID cards could benefit homeless people, who may not have a driver’s license or other photo ID. However, 
such programs are controversial because of concerns that they may encourage illegal immigration and increase demand for 
unreimbursed public services. Moderator: Roberto Reyes (Richmond Progressive Alliance). Panelists: Daniel Luna (one of the 
founders and current legal advisor to Alianza Latinoamericana por los Derechos de los Immigrates [ALIADI, the Latin American 
Alliance for Immigrant Rights] and an attorney for the Service Employees International Union’s Local 1000), Maria Dominguez 
(founder of Oakland City ID Card Coalition), and Maria Rivera (immigration attorney).  

3:00 – 4:30 p.m. 
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Public education and professional training are 
key components of the mission of Saffron Strand, 
Inc., a community-based 501(c)(3) non-profit 
organization which applies employment-focused 
strategies to reduce homelessness in Richmond 
and other Contra Costa communities. For more 
about Saffron Strand, please visit 
www.SaffronStrand.org

Saffron Strand, Inc. 
124A Washington Avenue, Unit C 
Point Richmond, CA 94801
Tel: 510 -778 -9492
Fax: 510 -778-9493
E-mail: info@saffronstrand.org 
 

About Saffron Strand

Conference Planning Committee Members

Conference Sponsors Collaborating Partners

Jeff Ritterman, MD   Conference Co-Chair and City of Richmond Council Member
Yvonne Nair   Conference Co-Chair and CEO of Saffron Strand, Inc.
Bette Felton, PhD, RN   Dean of Contra Costa Center, California State University Hayward
Susie O’Bryant   Workforce Services Specialist, Contra Costa One-Stop Consortium/EASTBAY Works
Larry Gottlieb, MSW, MPA   Director of Adult Homeless and Outreach Services at Eliot Community Human Services, 
Lexington, MA
Raj Hajela   Development Director, Saffron Strand, Inc.
Lea Hundley   Seton Medical Center and Vice Chair of Saffron Strand, Inc.
Marilyn Langlois   Community Advocate, Office of Richmond Mayor Gayle McLaughlin
John Lozier   Executive Director of the National Health Care for the Homeless Council, Nashville, TN
Gayle McLaughlin   Mayor of City of Richmond
Eduardo Martinez   Richmond Progress Alliance
Jael Myrick   Chair of Saffron Strand, Inc. and Field Representative for California Assemblymember Nancy Skinner
Roberto Reyes   Richmond Progressive Alliance
Tiffany Scott   Member, Saffron Strand, Inc.
Jerome Smith   Richmond Progressive Alliance
Nicole Valentino  Advisory Committee Member, Saffron Strand, Inc.

City of Richmond
Contra Costa County Workforce Development Board
National Health Care for the Homeless Council
The California Endowment
Kaiser Permanente
Richmond Progressive Alliance
Courtyard Marriott Richmond/Berkeley
Laura Kuhn Art & Design
Cornerstone Capital Services
Point Richmond Market
Grocery Outlet
Lea and Chris Hundley
Up and Under Pub & Grill
Halfway to Concord

City of Richmond
National Healthcare for the Homeless Council 
Contra Costa County Workforce Development Board
Adult Homeless & Outreach Services, 
Eliot Community Human Services (Lexington, MA)
Center for Social Innovation (Newton Center, MA)
Richmond Progressive Alliance
Contra Costa One Stop Consortium/EASTBAY Works
Richmond Chamber of Commerce

Conference Volunteers
Chysandra Nair
Jeanette Cotton
Raj Hejala
Justine Smith
Evan Nair-Gill, PhD
Cyril Wong
 Lindbergh Marzo
Tiffany Scott
Roosevelt Lee
Jerry Bell
Eli Davis Brown
Dan Cornelius
Carlton Lax
Ebony Jackson
Kenneth Colbert
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Workshop Schedule

Beyond Traditional Job Development

Creating a Dialogue of Hope with Persons Who Are Homeless 

Treatment for Drug Offenders: How to Really Make It Work

WorkFirst: Applying the Stages of Change Model to the Homeless Workforce

Panel on Re-Entry in Richmond: Our Experience with Homeless Ex-Offenders

Compassion Fatigue: Taking Off the Mask to Take Care of Ourselves

Cultivating the Spirit to Work: Inspiring Change during Transition

Post Incarceration Syndrome:
A Theory to Increase Re-entry Success among Formerly Incarcerated Persons

Panel Presentation: Education and Works Skills for the Homeless 

Human Trafficking and Exploitation: 
Identifying and Helping Domestic and Immigrant Survivors 

Five-Year Plan to End Homelessness of Veterans

Understanding Traumatic Stress and Trauma-Informed Care

A Taste of Motivational Interviewing

Social Connectedness: 
Making It Part of the Job Description for Homeless Service Providers

Promises and Pitfalls of Integrating Physical and Behavioral Health:
The Richmond Health Center Experience

WorkFirst: Applying the Stages of Change Model to the Homeless Workforce

Enhancing Skills in Motivational Interviewing:
Recognizing, Eliciting, and Responding to “Change Talk”

Panel Presentation: Education and Works Skills for the Homeless 

Panel Discussion on Municipal ID Cards: 
A Means for Community-Based Social Integration That Helps the Homeless

Workshop Period 1
1:15 – 2:45 p.m.

Workshop Period 2 
3:00 – 4:30 p.m.

Full descriptions in the Conference Agenda

Monday, May 16

Workshop Period 1
1:15 – 2:45 p.m.

Workshop Period 2 
3:00 – 4:30 p.m.

Tuesday, May 17

1.

2.

3.

4.

5.

6.

12.
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15.
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19.
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